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Ecommerce

Big Data
Analytics

Artificial 
Intelligence

Data Driven Enterprise

Mobility

Who IRISIDEA?

Big Data &
Analytics

eCommerce

AI/ML

Mobile Apps

Founded in 2010, Irisidea 

TechSolutions is a privately held, Data 
Driven, Innovative & Research 
Oriented Company based in India.

With continual research in the emerging 
technologies space, Irisidea helps 
organisations with achieving their digital 
transformation goal. 



© 2021 Irisidea TechSolutions Pvt Ltd. 3

Why IRISIDEA?

Strong Tech Profile
- Artificial Intelligence/ ML

- Big Data & Analytics 

- Kafka Consulting

- Enterprise eCommerce

- Conversational Bots

- Mobility Solutions

Committed & Focussed Delivery Team
The team of certified professionals has successfully been 
delivering short-term, emergency, long-term, high-profile 
&  large-scale projects,  and is flexible to deal with changes 
without sacrificing predictability.

Customer First
We see ourselves as an extension of client business goals & 
needs, and strive to work in a team-led collaborative 
manner.

Domain Exposure
- Telecom

- Healthcare

- Online Retail

- Banking & Finance

- Automobile

- Delivery 

The Technologists Leadership
Led by a team of seasoned technologists who belief that the best way to deliver 
projects in a volatile environment is, to use structured practices, highly 
disciplined & iterative processes, by encouraging communication & innovation, 
and to support skilled people in doing their jobs with great satisfaction.

Process 
Competency
Team of Professionals 

& Leadership certified 

with PMP, ITIL, TOGAF, 

Agile

Behavioural Competency
- Flexibility to adjust as per the project demand.

- Determination and Persistence

- Ability to Work in Harmony with Co-Workers

- Ability to quickly get expertise on new domains & technologies 

- Strong communication skills (written, verbal, nonverbal)

- Enthusiastic & passionate team 

Fundamental Principles
- Honesty & Integrity - Accountability
- Customer First - Focus on People
- Commitment to Excellence - Remain Agile
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Products - Self-service Data Transport Platform

Our smart self-service data integration platform is engineered for data scientists, data engineers, and citizen data scientists 
bringing power of auto discovery, machine learning and ease of use for building, running, and executing data pipelines

SOURCES : Bring data from a multitude of your enterprise sources
- Relational/Transactional DBs
- Enterprise, Web, Cloud Apps
- Files, SDKs, Social Media

CONNECT : Our integration framework connects multiple data sources and targets
- Native database connections
- SFTP/HTTPs
- APIs Connections
- Web service, Streaming, and Messaging 

INGEST : Seamless ingestion of data as its moves from source to target
- Auto discovery meta data
- Auto/assisted schema mapping
- Structured/unstructured data
- Auto-detection of schema changes

TRANSFORM : Apply Transformation, Governance & Quality rules during data flow
- Ready-to-apply transformations specific to industries and datasets
- Configurable, field-level Governance, and compliance rule smart engine
- Data Lineage and Data Integrity
- Configurable Data Quality rule smart engine

RE-TRANS : Ensure Zero Data loss
- Re-Trans data-in-error after remediation and maintain your data integrity
- Data-in-error resides in rejection store adhering to governance policies

TARGET : Transport your data to your choice of targets
- Data Warehouse, Data Lakes
- AWS RedShift
- MS Azure
- Hadoop
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With 5+ years of experience, we have achieved excellence in on-demand apps, Live streaming apps, transport apps, music apps, dating apps, 
loyalty management apps and many more custom apps. 
- Native Android App Development
- Native iOS App Development
- Hybrid Cross Platform App Development 
- PWA apps

VALUE DELIVERED
- Provided More Value to Your 

Customers
- Built a Stronger Brand
- Connect Better with Customers
- Boost Profits

EXPERIENCE
- Delivery Management Apps
- Tyres app for Loyalty Management
- Transport Management System
- Grocery Delivery Application

Solutions – Mobile Application
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- We offer platforms and solutions those are intuitive, intelligent and 
easy-to-use for non technical business leaders to make sense of data
- We help data driven enterprises, to take cost, time, coding, and 
demand for technical skills out of their data initiatives.
- Data Ingestion, Data quality, Data-in-Error
- Digital Data Transportation.
- Data Lake, Digital Data Storage
- Distributed, Parallel processing
- Domain specific analytical solution
- Executive Dashboards and actionable insights.

VALUE DELIVERED
- Better products campaigns & offers by knowing the sales trend.
- Improved customer retention and customer base for telecom company.
- Strategically decision making based on dashboard reports and charts.
- Analysed and predicted customers’ buying pattern for Ecommerce company.
- Helped business changing strategy to increase revenue on multi-channel 

commerce by analyzing products reviews from their customers.
- Helped hospital to have more accuracy with diagnosis 
- Helped hospital hiring right health experts, expanding their reach and order 

specific medicines, using disease trend analysis which is crucial in epidemics. 
- Optimized cost for spare-parts by doing historical data analysis
- Increased self service by empowering users with harmonized data and drilled 

down analytics.

EXPERIENCE
- Text Data Analysis/Mining  (Server Logs, docs, CSV, Emails, Blogs, Social Media)
- Behaviour Pattern Analysis for telecom companies.
- Social Media Streaming Data Analysis to Improve an Ecommerce company sales.
- Continuous telecom data transportation to Data Lake for further processing.
- Accumulating The Enterprise Data from multiple data sources of organizations. 
- Data Cleaning and Refining for accurate analysis.
- Sentiment Analysis in social media for promotion/offer/discount.
- Huge Data Transportation.
- Weather Data Streaming case study.

APPROACH

Solutions - Big Data & Analytics
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Our Expertise in Data Science and Artificial Intelligence comes with experience by choice of 
right tools and technologies employed to produce outcome of precisely predicted reports:

VALUE DELIVERED
- More précised predictions
- Minimize the TCO
- Accuracy in ranging and scaling
- Increased call center productivity by 

300% through ChatBot.

EXPERIENCE
- Biological, Cognitive, Gestational & Isomorphic
- Behavioural analysis to optimize the premium in 

Health Insurance Industry
- Pattern based analysis to Improve sales in Retail 
- Biological image analysis to MRI reports in 

Healthcare Industry
- Natural Language Processing (NLP) for better 

Customer Relationship Management using 
ChatBots.

- Machine Learning solutions for detecting foreign 
objects in sea for defence sector.

- Sentiment Analysis for survey, feedbacks in 
corporates for process improvement.

- Predictive Analysis to find right leads for sales 
from social media. 

- Object Image Detection, Image Text Extraction, 
Real Time Object Detection

APPROACH

Data Design, Experiments, 
Formulating, Business Problems

Improved accuracy and 
reduced loss of information by 
applying different algorithms

Data 
Preparati

on

Explorato
ry Data 
Analysis

Data 
Visualizati

on

Classificati
on and 

clustering

Predictive 
Analytics

Create
Model using 

sample 
dataset with 

Deep 
Learning 

Algorithms

Structure
d Data

Un -
Structure

d Data

Create Model 
on whole 

dataset with 
Deep 

Learning 
Algorithms

Data 
Sources

Solutions - Artificial Intelligence/ML/DL

- Data Mining
- Data Segregation
- Data Differentiation
- Data Engineering
- Modelling
- Predictive Analysis
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VALUE DELIVERED
• Handled  1 million messages/sec
• Improved Throughput
• High availability & Consistency
• Multi Nodes Kafka Cluster Design and implementation
• Monitoring facility for time lag and loss of messages

EXPERIENCE
We’ve assisted companies to architect and optimize their 
Kafka solution. We help customers save time and resources 
to avoid errors, apply best practices, and deploy high-
performance streaming platforms that scale.

• Kafka Application Consulting
• Kafka Infrastructure Consulting
• Kafka Cloud Implementation Consulting
• Kafka Security Implementation Consulting
• Health Check & Preventative Maintenance
• Kafka UpgradesAPPROACH

Solutions - Kafka Consulting

Irisidea helps organizations to build real-world Big Data applications that integrate and 
analyze high velocity data sources. Right from designing, building new systems to fine-
tuning existing systems, we offer complete range of Apache Kafka Big Data consulting 
solutions.

ENGEAGEMENT MODEL
➢ Short Term ad-hoc work
➢ Complete Solution from scratch
➢ Post Deployment Support
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We work extensively on Chatbot development for various clients using the below 
platforms. We keep adding more platforms to our capability based on requirement 
and use cases. 
- DialogFlow
- Amazon Lex
- Microsoft LUIS
- Google Actions
- Amazon Alexa Skills Kit
- LandBot
- Rasa

VALUE DELIVERED
- Improved Operational Efficiency
- Cost Savings
- Reduce Overhead
- Easy Onboarding Process
- Automate Mundane Tasks

EXPERIENCE
- Chatbot developed for an FMCG firm to improve efficiency 

of there on-field and in-office staff in getting near to real-
time sales data.

- Developed a consumer based store locator bot for the same 
FMCG firm during the Covid-19 lockdown

- Have worked on end-to-end development experience from 
designing the architecture to selecting a platform and 
development to go-live and support.

- Have developed a software recommendation system using 
DialogFlow.

- Alexa Skill for an Oil field in the US
- Languages: Node.js, Angular, Firebase Functions (Cloud 

functions), AWS Lambda

Solutions – AI Conversational Bots 
(Chatbots & Voice Assistants)
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EXPERIENCE
✓ DEVELOP new website from the scratch
✓ UPGRADE a store running on any version to latest
✓ MIGRATE an ecommerce store running on any 

existing platform to any other platform
✓ INTEGRATE stores with several 3rd party 

tools/plugins/extensions ,such as payment gateway, 
gift card, order fulfilment, social media, shipping 
gateway, SAP systems, CRM systems etc.

✓ CUSTOM store design to match with the needs of 
your business expectations and customers

✓ CONTINUAL ENHANCE the portals
✓ QUALITY TEST the ongoing developed solutions.
✓ Provide Post production MAINTENANCE &

SUPPORT

Solutions – B2C/B2B E-Commerce

With 10+ years of experience in providing the end to end ecommerce solution & services, ranging from small scale businesses to big 

enterprises on various ecommerce platforms, Irisidea understands very well, as how to transform any offline business into a successful online 

B2B & B2C story.

DIFFERENTIATORS 
• An EXPERIENCED TEAM of developers, leads, architects and managers
• MULTI-BRAND/VENDOR/LINGUAL/CURRENCY solutions
• A DECADE OF proven track record of implementing B2C & B2B sites.
• Successful Ecommerce deliveries across Globe including customers from USA, 

Europe & Asia
• Effectively managed third party software integration such as payment gateway, gift 

card, order fulfilment, social media, shipping gateway, SAP systems, CRM system etc.
• Strong inhouse support team for smooth transition and operation post production. 
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Technology Stack

Tools/Platforms

Databases

Hardware/Infrastructure

Software

LDAP
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Key Customers & Partners
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Let’s Collaborate

➢ End to end Solution Partner

We take up the responsibility of Design, Development, Delivery, Deployment & 

Support by managing it ourselves by executing all the steps involved.

➢ Technology Partner

We take up the responsibility from technical perspective and get involved with 

pre-defined requirement gathering till development, testing and continuous 

technical support and enhancement.

➢ Resources on Contract

We help building strong delivery and development team for you from scratch by 

providing our resources on contract. They will represent your brand and 

collaborate with you & your customer.

India | Canada | USA | www.irisidea.com | info@irisidea.com | +91 (988) 002 7443 

http://www.irisidea.com/
mailto:info@irisidea.com

